
 

 

 
CUSTOMER TESTIMONIALS 

 
 
 

 
 “I feel assured that whenever I contact 2 Circles Communications I will have a quick 
response and, more often than not, a positive resolution.”  

 
Tim Wake - Clear Ideas  

 
 
“2 Circles have been a pleasure to work with since our transfer from BT and Vantis have not 
looked back. I would have no hesitation in transferring more telephone lines to them in the 
future. Not only is the price right with free calls between our own sites but the level of support 
from our Account Manager is of the highest standard. No query is too small and is dealt with 
in a professional and punctual manner.  
Invoicing works for us and has been tailor made to meet our requirements for multi sites. The 
e-alerts are also a good source of information and show us the stats and call patterns for 
each office”  

 
Stuart Minchin - Property & Central Facilities Manager, Vantis Plc.  

 
 
“I have been dealing with the team at Two Circles for over 5 years now and am nothing short 
of delighted with the service and value offered by the company and its staff.  
It is a joy to be dealt with by a real person every time I call up and not have to trawl through 
the never ending 'push button' services offered by some suppliers, on top of this I am 
confident every time that the person I speak to at the end of the phone will be both 
knowledgeable and familiar with my account.”  
 

Steve Hemsworth - Managing Director, Golfbreaks.com 
  
 

“After our experiences with our previous provider we were delighted at the ease and 
professionalism that 2circles took over our lines and call charges. Our delight has continued 
with their knowledge of our systems, the quickness they return our calls and how they keep 
us informed throughout any queries or works raised. I absolutely would have no hesitation in 
recommending them to any company looking to change their communications provider.” 

   
Rebecca Hussey - UK Travel Manager, American Express Travel Services  

 
 
“2 Circles took over Cover Crew’s phone account at the end of last year.  As a recruitment 
company we rely heavily on telecommunications and have never wandered far from BT, as 
they normally proved to be the most reliable.  Unfortunately we could never speak to an 
account manager with any service or billing enquiries and their charges were normally very 
high.  However, since 2 Circles took over we can report that our service level has not dipped, 
we are spending less and we receive a first class after sales service from both John and 
Hannah. I would not hesitate to recommend 2 Circles to anyone who thinks they have to put 
up with large phone bills and poor customer service.” 
 

Neil Shelton – Managing Director, Cover Crew 
       

 
 
 

 


